
SNOWFLAKE ICE MACHINE
SNOWMAKER

Operation Instructions

After reading it, please put it in a place where users can see it regularly.

To ensure the longevity of the product, please read the instructions for use in detail.

Read the instruction manual before using the machine and operate and use it according to the instruction manual.

Please store this manual in a safe place for future reference.
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Security Precautions

The following are instructions for safe use. To avoid safety hazards

and property damage, please read them in detail before use.

Please read this manual carefully before use.

Read the instructions carefully before use. (See “PRECAUTIONS” and “SAFETY

WARNINGS” on pages 2~3).

1.

Please check the power plug, cord and components for abnormalities before use. (If

there is any abnormality, it must be repaired or replaced by the manufacturer or

professional maintenance personnel to ensure safety).

2.

When loading or unloading parts, unplug the power supply first.3.

Make sure the product is properly assembled before use, and do not disassemble the

machine at will when it is in operation.

4.

Do not touch the running machine with your hands.5.

Do not arbitrarily change product parts.6.

After use, turn off the power switch and unplug the power cord.7.

Parts supplied by us must be used.8.

Keep out of reach of children for safekeeping.9.

To avoid accidents, do not allow children to touch the machine.10.

Do not touch the blade slit next to the vaporizer with your hands, spoons, chopsticks or

clips while the machine is running. (Reasons for safety accidents.)

11.

Users with limited mobility or insufficient experience and knowledge (including

children) should not use the product alone, but should be guided and assisted by a

person familiar with the instructions to ensure safe use of the product.

12.

If the power cord is damaged, contact the manufacturer or customer service center or

a professional to replace the power cord to avoid danger.

13.

Use only within the scope of use of the product.14.

Before use, care must be taken to ensure that the operating voltage complies with .15.

*Please use the product according to the instructions in the manual.

*Refer to the instruction manual and keep it in a safe place.

*When lending this product to others, please include the instruction manual.

*We are not responsible for any malfunction or damage caused by failure to follow the

instructions.

WARNING: Failure to follow the instructions may indicate that an accident may result.

Note: Failure to comply with the prompts may result in damage to the product.

Indicates prohibition.

Indicates that compliance

is mandatory.

Indicates disconnection

of power.

Indicates that disassembly

is prohibited.

Indicates mandatory

implementation.

Indicates grounding.

Troubleshooting Table

The whole machine doesn't respond.

Poor contact or no power to the socket
Check that the socket is energized
Repair or replace the socket

Normally energized but unable to control

normal operation through the operator panel
Damaged machine power switch or damaged control

circuit
Repair or replace machine power switches, control circuits

Unable to cool

Compressor not running
Compressor starter or capacitor failure
Replacement of failed originals

Compressor operates normally but does not

cool
refrigerant leak
Check for leaks and repair, re-vacuum and refill with

refrigerant

Damaged compressor or damaged control wiring
Replacement of failed originals

Poor cooling effect

Only the middle part of the evaporator freezes
refrigerant leak
Check for leaks and repair, re-vacuum and refill with

refrigerant

Poor ice formation on the evaporator, poor ice

dispensing granularity
Poor heat dissipation in the refrigeration system of

air-cooled models
Check if the fan is damaged or the air vent is blocked

Poor cooling system heat dissipation in water-cooled

models
Check whether the valve port of the water inlet pipe is open,

check whether there is water discharged from the drain pipe,

check whether the water source is open

Poor icing graininess

Unevenly pitted evaporator icing
Uneven mixing of raw material liquids or incorrect

use of raw material liquids
Re-mix the stock solution or replace the stock solution

Blade not sharp enough
Replacement of blades

Too small or too large a gap between the blade and

the evaporator
Adjust the gap between the blade and the evaporator, the best

for 0.6MM

Evaporator does not rotate

Evaporator does not rotate when there is a

motor sound
The drive belt chain falls off or breaks, causing the

drive to slip
Tighten the drive belt screws and replace the drive chain or

sprocket

No sound from the motor and the evaporator

doesn't rotate
Damaged motor or damaged control wiring
Replacement of motor or control wiring

Self-contained rotating chassis does

not rotate
Self-contained rotating chassis motor did not

start
Self-contained rotating chassis motor damaged
Replacement of motors with their own rotating chassis

Material box leakage of the original

liquid
Unable to control the flow of the original liquid
The combination of the discharge head and the

plastic drum is not tightened or the seal is damaged
Replace the seal or tighten the combination

Note: Please strictly follow the installation instructions on the method of use, confirm the precautions, still can

not solve the problem, please consult the seller, the manufacturer reserves the right to improve the technology

of all models, subject to change without notice!
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safety warning

The machine is unavoidably shaken during transportation and must

be left for 2 hours before use.

Prevents machine transportation shock from

preventing the machine from functioning

properly.

Do not touch live plugs or switches when skin is exposed, wet,

wearing wet gloves or wet clothing.
To avoid the risk of electric shock or fire.

Unplug the power cord when going out or when not in use.

Prevent accidents.

Never operate a machine that is not properly grounded.

so as not to cause a security incident

Be careful not to drop the machine from a height or subject it to

strong impact.
This is the cause of breakage and

malfunction.

Please do not pull on the cord portion when unplugging the power

supply.
Any breakage in the wire section can lead to

electric shock or fire.

When the product's power plug is connected to an outlet, do not

touch the blade cutter with your hands, spoons, etc.
Prone to safety accidents.

1

2

3

Cleaning of air-cooled models

Step 1 Start the machine's cleaning

function first

Step 2 Pour room temperature water

or high temperature hot water

directly onto the evaporator and wait

for all the ice to fuse.

Step 3 Wipe the evaporator with a

clean, dry rag until there is no

moisture on the evaporator.

Clean water-cooled models

1 Step 1 Start the machine's cleaning

function first

2
Step 2 Wait for the automatic

cleaning to melt the ice on the

evaporator.

3
Step 3 Wipe the evaporator with a

clean, dry rag until there is no

moisture on the evaporator.
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Note: Some water-cooled models have the

same cleaning method as air-cooled models



caveat

Do not use the machine on an inclined or uneven surface and do

not turn the machine upside down.

Product dumping is the cause of product

breakage or accidents.

The air-cooled cooling model exhaust port and the surrounding

area must not be blocked by debris.
Prevent poor heat dissipation from causing the

machine to stop working.

There should be no heat generating appliances within 50cm of the

machine.
Prevent poor heat dissipation from causing

the machine to stop working.

Ensure that the machine's power supply line is fitted with a short-

circuit device and that the permissible voltage fluctuation range is

±10% of the rated voltage.
This is to avoid the possibility that the machine will not operate or that the voltage

will be too high and cause the circuit to malfunction.

Do not start the compressor repeatedly and continuously when in

use, a buffer time of at least 2 min is required after stopping the

compressor.
Prevent the compressor from breaking down

and not working properly.

The water temperature of water-cooled models shall not exceed

30°C.and the water pressure shall not be less than 0.05mpa.
Prevent poor heat dissipation from causing

the machine to stop working.

Do not subject the power cord to forced bending or heavy pressure

to avoid damage to the cord.
Easy to cause fires.

4 5

31 2

11 12

Disassembly and cleaning methods

1

2

Step 1 Remove the material box by pulling the catch under the drum vaporizer.

Step 2 Gently remove the funnel from the knife holder.

4 Step 4 Gently remove the dust panel from the top of the machine.

3 Step 3 Remove the discharge head and plastic drum assembly.
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Machine structure and name of accessories

8. plastic bucket 9.material box

12.Inlet and outlet pipes 13.ice tub

Water-cooled A models

1.Drum evaporator

2.blades

5. Control Panel

3.rotating disk

6. Water inlet and outlet

4.Chassis cover

7. Discharge head

11. Funnel

10.dust-proof plate

14.ice shovel

water inlet drain hole

NOTE: The 13th accessory is not included in some model packages.

Air-cooled models

Routine maintenance of equipment

Water-cooled models

Dust on the condenser needs to be cleaned at least

once every six months to avoid affecting the cooling

effect.

Cleaning steps:Cut off the power supply of the

machine, use a screwdriver to unscrew the fixing

screws of the plate of the condenser outlet, remove

the plate, and then use a brush to sweep off the dust

and fluff accumulated on the condenser.

The water inlet pre-filter should be changed every

year to avoid the clogging of filter residue affecting

the refrigeration effect.
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6. plastic bucket 7.material box

10.Inlet and outlet pipes 11.ice tub

Water-cooled B models

1.Drum evaporator

2.blades

3. Control Panel

4. Water inlet and outlet

5. Discharge head

9. Funnel

8.dust-proof plate

12.ice shovel

water inlet drain hole

NOTE: The 11th accessory is not included in some model packages.

Liquid with good flowability

Essentials of ice making for different liquids

Combined use of plastic

drums and discharge heads

(Pouring raw liquid into a

plastic bucket)

Pure water, soda, juice, etc.
Pure water, soda, juice and other liquid fluidity is good to recommend the use of plastic

buckets can always have raw materials can be out of ice.

Ice Making Essentials

Please prepare the raw material and pour it into the plastic bucket, then cover the

discharge head.

Regardless of the raw material, you can use pure water to coat the evaporator

with a layer of ice before making ice with the desired raw material.

Liquid flow better raw material liquid icing faster, so you can adjust the speed of

the evaporator faster, according to the ice and then specifically adjust the

situation.

Poorly flowing liquidsDirect use of material

boxes
(Pour the stock solution directly

into the material box)

Yogurt that's too thick.simple honey.simple syrup.Pure Black

Sesame Paste

Overly viscous yogurt, pure honey, espresso liquid, and other less fluid liquids are

recommended to be poured directly onto the material box in order to freeze evenly on the

evaporator and not clog the discharge head.

Liquid raw materials with poor fluidity, please add water appropriately and use it,

and be careful not to use the discharge head, otherwise it may clog the discharge

head, the speed of the evaporator needs to be adjusted slower, so that the raw

materials can reach a lower temperature is easy to freeze.
Note: (1) The slower the rotational speed of the evaporator, the longer the cooling time of the original liquid, the lower

the temperature of the ice scraped out by the blade and the more broken the shape. (2) The faster the speed of the

evaporator, the shorter the cooling time of the original liquid, the higher the temperature of the ice scraped out by the

blade, the softer the shape, and the phenomenon of insufficient freezing may occur.
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Please be sure to check before use

For air-cooled models, check to see if there is a place reserved for heat dissipation around the heat sink

holes.

For water-cooled models, check that the inlet and outlet pipes are connected.

Check that the drum and discharge head are correctly fitted and check the condition of the discharge

head seals.

Please be sure to check before use

Liquid raw materials can be loaded into plastic drums and discharged.

Liquid ingredients can be poured onto the discharge head mounted on the machine and discharged.

The speed at which the raw liquid is poured into the ice will vary.



Machine structure and name of accessories

9. plastic bucket 10.material box

13.ice tub

Air-cooled A models

1.Drum evaporator

2.blades

5. Control Panel

3.rotating disk

4.Chassis cover

8. Discharge head

12. Funnel

11.dust-proof plate

14.ice shovel

NOTE: The 13th accessory is not included in some model packages.

6. air intake vent

7.Cooling Fan

Liquids that are harder to freeze

Fully understand the snow ice machine ice production principles,

characteristics, according to the different raw materials and liquids to

master the essentials of ice production and flexible use, you can

experience a different taste, flavor and shape of the snow ice.

Snowflake ice machine is the use of compressor rapid refrigeration way to make ice, can

make the liquid fast ice, and then through the blade scraping out the ice.

Milk, coffee, tea, cola, a variety of beverages, according to the characteristics of the raw

materials and liquids of the machine operating practices are different, according to the

different raw materials and liquids of the essentials of the ice-making ice, you can achieve

the best ice effect.

Essentials of ice making for different liquids

Too viscous

Yogurt that's too thick.simple

honey.simple syrup.Pure Black

Sesame Paste
Please mix with water

appropriately before use.

The condensation point is too low

high count wine.Drinks with high sugar

concentration.Concentrated Bone Broth.High-

concentration coffee concentrates
Please mix with water

appropriately before use.
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7. plastic bucket 8.material box

11.ice tub

Air-cooled B models

1.Drum evaporator

2.blades

3. Control Panel

4. air intake vent

6. Discharge head

10. Funnel

9.dust-proof plate

12.ice shovel

5.Cooling Fan

NOTE: The 11th accessory is not included in some model packages.

Precautions for use

1.
Always keep the machine in a horizontal position. Do not tilt or

rock.
Tilting or shaking may prevent the machine

from functioning properly

2.
Do not pour large residues or dry grains or hard-core fruits into

the plastic drum and use it through the discharge head.
This is the cause of puddling and uneven cooling,

which can seriously lead to injuries or prevent

the machine from functioning properly.

3.
Be sure to pay attention to heat dissipation. Water cooled models

should be connected to the inlet and outlet, while air-cooled

models should reserve at least 30 centimeters of heat dissipation

space around them.
Insufficient heat dissipation will lead to overheating

protection, overheating protection occurs, it is best

to wait more than 10 minutes to re-operate.

4.
Do not touch the sharp blades with your hands or other objects

while the machine is running.

5.
Remember not to repeatedly switch the machine on and off

continuously, and wait at least 20 seconds after the shutdown

before restarting.
Repeatedly switching the machine on and off

continuously tends to shorten the service life of the

compressor.

6. Please minimize evaporator idle time.
If the evaporator for a long time in the idle state, the refrigeration

temperature is low, this time the pouring of raw materials will have

a slight noise, running for a period of time will tend to be normal.

7. Do not adjust the blade distance arbitrarily.
Blade distance is the factory-set standard distance

for better ice output.

8. For first time use, you need to let the machine sit on a flat surface

for a few hours and wait for the gas to stabilise before using it
Blade distance is the factory-set standard distance

for better ice output.

Precautions for use
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Installation method

1 2

1

2

First install the material box, the material box is installed upward, both sides aligned with

the drum evaporator under the snap, buckle the material box is installed.

3

Next install the funnel, there are two hooks on the left and right sides of the funnel, align

them with the knife holder and install them with a gentle hang.

4 5

3
The third step is to install the dust plate, the slot at the back of the dust plate is aligned

with the hexagonal screws on the top of the machine casing, gently lower the dust plate,

which is located on the top of the machine, then the installation is complete.

6 7

Note: The machine must be plugged in and the main power switch of the machine must be

turned on for the machine to operate properly, unplug it from the power source if it has not

been used for a long period of time.

5 Type 5 operating panel (nine-key operating panel)

(1) Turn on the power, the start button indicator flashes, proving that the power

supply is normal, double-click the power button to start the control screen.

(2) Work refrigeration - continuous key: click the continuous key to start the

machine continuous refrigeration ice-making mode, at this time the compressor

works for refrigeration, the motor begins to rotate the evaporator, you can click the

continuous key again or click OFF to stop working.

(3) work refrigeration - rotary key: click on the rotary key to start the machine

bottom rotating chassis began to rotate, at this time you can place the bowl in the

rotating chassis evenly receive ice. You can click the rotary key again or click off to

stop working (this operating panel model does not come with a rotating chassis,

you need to purchase a separate rotating chassis, by connecting the back of the

machine's special socket can be allowed to rotate the rotary key to control the

rotating chassis normally).

(4) work refrigeration - large, medium, small key: click on the large, medium, small

key to start the timed refrigeration ice-making mode, the compressor works for

refrigeration, the motor begins to rotate the evaporator, at the same time the

rotating chassis automatically start, large and small portions of the timing time

factory default, can be adjusted by yourself. Can click again on the large, medium,

small button or click off or wait for the countdown to end to stop working.

(5) end of cleaning: first click on the work button or click off to stop refrigeration,

and then click on the cleaning button to start the timed cleaning function, at this

time the compressor does not work without refrigeration, but the motor begins to

rotate the evaporator, you can click on the cleaning button again or click off or wait

for the end of the countdown to stop working. (Water-cooled models have

automatic cleaning function, air-cooled models do not have automatic cleaning

function).

(6) SPEED ADJUSTMENT: There are 20 adjustable speed levels on this operation

panel, which can be adjusted according to the usage scenario or the shape of ice

cubes.

(7) Time setting: Long press “+” key to enter flashing standby interface, select the

corresponding gear, press + or - key to set the required time, no operation after 6

seconds will be automatically memorized, adjustable time range is 1-600 seconds.
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8 9 10

11 12 13

4

Step 4 First check that the seals on the discharge head are installed correctly, if so

proceed to the next step, if not contact the manufacturer and check that the seals have

not fallen off. The next step is to assemble the plastic drum and discharge head, rotate the

drum against the discharge head and tighten, the installation is complete.

5

The 5th step is to install the assembled plastic drum and discharge head on the machine,

align the combination mouth downward on the dust plate, the top of the discharge head

downward on the needle of the material box, in the case of the plastic drum has been

loaded with raw materials can be seen in the case of raw materials to the material box,

which means that the installation is complete.

6

(Note: only for water-cooled models) The sixth step is to install the water inlet pipe and the

drain pipe to the machine, first of all, install the short pipe at the tee on the water inlet pipe

aligned with the water inlet hole (Note: After the installation is completed, you need to

open the valve on the water inlet pipe, otherwise it will not be able to pass the water

normally, after the installation is completed, and then try to pull it out, it can not be pulled

out, indicating that the installation is complete, and you need to pull it out, you need to hold

down the buckle of the water inlet hole, and then only can you pull out, the drain is the

same) and then connect the four-way connector end of the water inlet pipe with the water

source (Note: Remember to open the water source after the installation is completed) and

then install the drain pipe, align any end of the drain pipe with the drain hole to install, and

the other end is placed in the place of drainage can be.

14 15 16

Usage

Note: The machine must be plugged in and the main power switch of the machine must be turned on for the

machine to operate properly, unplug it from the power source if it has not been used for a long period of time.

4 Type 4 operating panel (four-button operating panel)

(1) After turning on the power, the display shows ---, then it proves that the power

is normal.

(2) work refrigeration: long press the start button 2 seconds machine work, this time

the compressor work for refrigeration, the motor began to rotate the evaporator,

can again long press 2 seconds to stop working.

(3) cleaning end: first long press the start button for 2 seconds to stop refrigeration,

and then long press the cleaning button for 2 seconds to start the cleaning function,

at this time the compressor does not work without refrigeration, but the motor

begins to rotate the evaporator, you can once again long press for 2 seconds to

stop working (water-cooled models with automatic cleaning, air-cooled models

without automatic cleaning).

(4) Speed Adjustment: This operation panel has 20 speed gears adjustable, you can

click the up arrow to increase the speed, click the down arrow to reduce the speed.

purge activate
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knobs

Type 3 operating panel (intelligent operating panel)

(1) Turn on the power, the start button indicator light flashes, proving that the power

is normal, long press the unlock button to start the control screen.

(2) Work refrigeration - continuous key: click the continuous key to start the

machine continuous refrigeration ice-making mode, at this time the compressor

works for refrigeration, the motor begins to rotate the evaporator, you can click the

continuous key again or click OFF to stop working.

(3) Work refrigeration - rotary key: click on the rotary key to start the machine

bottom rotating chassis began to rotate, at this time you can place the bowl in the

rotating chassis evenly receive ice. You can click the rotary key again or click off to

stop working.

(4) work refrigeration - large, medium, small key: click on the large or medium or

small key to start the timed refrigeration ice-making mode, the compressor works

for refrigeration, the motor begins to rotate the evaporator, at the same time the

rotating chassis starts automatically, the timing time of large and small portions of

the factory default, can be adjusted by yourself. Can click again on the large,

medium, small button or click off or wait for the countdown to end to stop working.

(5) end of cleaning: first click on the work button or OFF to stop refrigeration, then

click on the cleaning button to start the timed cleaning function, at this time the

compressor does not work without refrigeration, but the motor starts to rotate the

evaporator, you can click on the cleaning button again or click OFF or wait for the

end of the countdown to stop working. (Water-cooled models have automatic

cleaning function, air-cooled models do not have automatic cleaning function).

(6) SPEED ADJUSTMENT: There are 20 adjustable speed levels in this operation

panel, which can be adjusted according to the usage scenario or the shape of ice

cubes.

(7) Time setting: Click “SET” key to enter the setting interface, select the

corresponding gear and press + or - to set the required time.

Usage

1 Type 1 operating panel (double-contact operating panel)

knobs

purge activate

long press long press

(1) After turning on the power, the start button indicator

light flashes, proving that the power supply is normal.

(2) work refrigeration: long press the start button 2

seconds machine work, this time the compressor work

for refrigeration, the motor began to rotate the

evaporator, can again long press 2 seconds to stop

working.

(3) cleaning end: first long press the start button for 2

seconds the machine stops refrigeration, and then long

press the cleaning button for 2 seconds the machine to

start the cleaning function, at this time the compressor

does not work without refrigeration, but the motor begins

to rotate the evaporator, you can once again long press

for 2 seconds the machine stops working.

(4) speed adjustment: there are 100 adjustable speed

gears on the operating panel, of which 10-20 speed

gears belong to the switch gears.

2 Type 2 operating panel (single button panel)

activate

(1) After turning on the power, the power master switch

on the back of the machine lights up red, proving that the

power supply is normal.

(2) work refrigeration: click the machine start button for

continuous work, at this time the compressor works for

refrigeration, you can click again to stop working (only

start the compressor).

(3) rotating evaporator: rotate the speed control button to

start the evaporator motor, the motor starts to rotate the

evaporator, you can rotate the switch again to the switch

block to stop rotating (only start the motor).

(4) Speed adjustment: there are 100 adjustable speed

gears on the operation panel, of which 10-20 speed

gears belong to the switch gear.

Note: first open the motor to rotate and then open the

compressor to start refrigeration, otherwise it may lead to

too low a temperature of the evaporator icing too much

stuck not to turn, meet the stuck situation need to be

cleaned and re-run.

Note: The machine must be plugged in and the main power switch of the machine

must be turned on for the machine to operate properly, unplug it from the power

source if it has not been used for a long period of time.

3

Note: The machine must be plugged in and the main power switch of the machine must

be turned on for the machine to operate properly, unplug it from the power source if it

has not been used for a long period of time.

20

count down

0S

- +

knobs

Rotale

Cleaning

Malfunction

Large Medium Small

Continuous Rotate Cleaning

L M S

PAGE 11 PAGE 12


